
         Since its establishment in 1980, Ibn Khaldoun University of Tiaret has been committed to a
dynamic of development and excellence through education, scientific research, innovation, and
project development, while strengthening its relationships with the socio-economic sector.
In this context, the University is committed to implementing and continuously improving a Quality
Management System (QMS) in accordance with the requirements of ISO 9001:2015 standard,
taking into account its internal and external context, with the aim of meeting the expectations and
needs of its clients and satisfy the requirements of its relevant interested parties.
As Rector of the University of Tiaret, I affirm my personal and institutional commitment to
implementing the following strategic priorities:

Continuously improve the quality and relevance of academic programmes and students’
academic pathways, ensuring their alignment with academic standards and the requirements of
the socio-economic sector;
Promote excellence in scientific research, innovation, and knowledge transfer, fostering the
valorisation of research outcomes and their contribution to economic and social development;
Meet the needs and expectations of relevant interested parties while ensuring compliance with
applicable legal, regulatory, and institutional requirements;
Develop and enhance the pedagogical, scientific, technical, and professional competencies of
the university community and encourage its active involvement in the implementation and
continuous improvement of the QMS;
Strengthen and develop sustainable, mutually beneficial relationships with companies, public
institutions, research organisations, local authorities, as well as with national and international
partners;
Ensure regular evaluation of the effectiveness of the QMS and lead its continuous
improvement;
Progressively transform the QMS through the digitalisation of its processes in order to improve
their efficiency, traceability, and accessibility.

Management is committed to providing the resources necessary for the implementation of this
policy and to ensuring that it is communicated, understood, and applied at all levels of the
University.
Quality is everyone’s responsibility.
Every member of the university community is called upon to actively contribute to achieving our
objectives and to the continuous improvement of our performance.
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	POLITIQUE
	QUALITÉ
	Depuis sa création en 1980, l’Université Ibn Khaldoun de Tiaret s’inscrit dans une dynamique de développement et d’excellence à travers la formation, la recherche scientifique, l’innovation et la création de projets, en renforçant ses relations avec le secteur socio-économique.
	Dans ce cadre, l’Université s’engage à mettre en œuvre et à améliorer continuellement un Système de Management de la Qualité (SMQ) conforme aux exigences de la norme ISO 9001:2015 en tenant compte de ses enjeux internes et externes, et afin de satisfaire les attentes et les besoins de ses clients et de répondre aux exigences de ses parties intéressées pertinentes.
	En qualité de Recteur de l'Université de Tiaret, j’affirme mon engagement personnel et institutionnel à mettre en œuvre les axes stratégiques suivants :
	Améliorer en continu la qualité et la pertinence des formations et du parcours académique de l’étudiant, en garantissant leur adéquation avec les standards académiques et les exigences du secteur socioéconomique ;
	Promouvoir l’excellence en matière de recherche scientifique, d’innovation et de transfert des connaissances, en favorisant la valorisation des résultats de la recherche et leur contribution au développement économique et social ;
	Satisfaire les besoins et les attentes des parties intéressées pertinentes, tout en assurant le respect des exigences légales, réglementaires, et institutionnelles applicables ;
	Développer et valoriser les compétences pédagogiques, scientifiques, techniques et professionnelles de la communauté universitaire et favoriser son implication active dans la mise en œuvre et l’amélioration du SMQ ;
	Renforcer et développer des relations durables et mutuellement bénéfiques avec les entreprises, les institutions publiques, les organismes de recherche, les collectivités territoriales ainsi qu’avec les partenaires nationaux et internationaux ;
	Assurer l'évaluation régulière de l'efficacité du SMQ et piloter son amélioration continue ;
	Transformer progressivement le SMQ par la digitalisation de ces processus afin d'améliorer leur efficacité, leur traçabilité et leur accessibilité.
	La direction s’engage à fournir les ressources nécessaires à la mise en œuvre de cette politique et à veiller à ce qu’elle soit communiquée, comprise et appliquer à tous les niveaux de l’université.
	La qualité est l’affaire de tous.
	Chaque membre de la communauté universitaire est appelé à contribuer activement à l’atteinte de nos objectifs et à l’amélioration continue de nos performances.
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	Le Recteur de l’Université
	Pr. BELGOUMANE Berrezoug
	MGS-INS03- R0

	People’s Democratic Republic of Algeria
	Ministry of Higher Education And Scientific Research
	IBN KHALDOUN University of Tiaret

	QUALITY
	POLICY
	Since its establishment in 1980, Ibn Khaldoun University of Tiaret has been committed to a dynamic of development and excellence through education, scientific research, innovation, and project development, while strengthening its relationships with the socio-economic sector.
	In this context, the University is committed to implementing and continuously improving a Quality Management System (QMS) in accordance with the requirements of ISO 9001:2015 standard, taking into account its internal and external context, with the aim of meeting the expectations and needs of its clients and satisfy the requirements of its relevant interested parties.
	As Rector of the University of Tiaret, I affirm my personal and institutional commitment to implementing the following strategic priorities:
	Continuously improve the quality and relevance of academic programmes and students’ academic pathways, ensuring their alignment with academic standards and the requirements of the socio-economic sector;
	Promote excellence in scientific research, innovation, and knowledge transfer, fostering the valorisation of research outcomes and their contribution to economic and social development;
	Meet the needs and expectations of relevant interested parties while ensuring compliance with applicable legal, regulatory, and institutional requirements;
	Develop and enhance the pedagogical, scientific, technical, and professional competencies of the university community and encourage its active involvement in the implementation and continuous improvement of the QMS;
	Strengthen and develop sustainable, mutually beneficial relationships with companies, public institutions, research organisations, local authorities, as well as with national and international partners;
	Ensure regular evaluation of the effectiveness of the QMS and lead its continuous improvement;
	Progressively transform the QMS through the digitalisation of its processes in order to improve their efficiency, traceability, and accessibility.
	Management is committed to providing the resources necessary for the implementation of this policy and to ensuring that it is communicated, understood, and applied at all levels of the University.
	Quality is everyone’s responsibility.
	Every member of the university community is called upon to actively contribute to achieving our objectives and to the continuous improvement of our performance.
	Done in Tiaret, on: 14/06/2026

	The Rector of the University
	Prof. BELGOUMANE Berrezoug


